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The provision of accessible web services is abelivering online information
that is useful, informative, quality-assured andslnot present unnecessary
barriers.

This edited collection is a “practical introductitmweb accessibility” (p.1) and is
primarily aimed at library and information professals, students and lecturers of
library and information studies. Editor Jenny Crai®eResearch Associate at the
Centre for Research in Library and Information Mggraent (CERLIM) and has
worked on a number of research projects assocratbdveb accessibility and the
provision of library services for visually impairgeople. Craven is therefore
ideally placed to bring together a highly practiaad timely collection of advice
and guidance from a range of experts and expedgmeetitioners. Craven
contributes to a number of chapters within the baad this gives the collection
an authoritative and cohesive ‘voice’ on the subpéaveb accessibility.

At the beginning of the book, Craven provides aightforward discussion and
overview of the term accessibility and briefly disses consideration of
accessible and inclusive practice to the technosdgispects of library work
including computer use within the library, the psion and use of e-resources
and website design.

All featured authors provide excellent, straightfard advice and guidance
regarding issues of web accessibility. Draffan (@ba2) takes us through some
of the tools available to customise the web expegdor users as well as
considering wider impact. Ball (Chapter 3) argumstiie inclusive learning
approach and takes a look at website design fragrditerse perspective. Eskins
and Craven usefully highlight the importance (aifficdlities) of implementing
Design for All principles when referring to the pased Design for All
knowledge and skills sets as advocated by Velasalb (p.116).

Sloan and Howell's chapters on the importance oéssibility, accessibility
advice and guidance, and the ongoing evaluatiamiwds to take place when
developing web accessibility (Chapters 5, 6 anéspectively) provide some key
pointers and the legislative requirements.

Each chapter follows with references to furthedneg and URLSs to websites of
direct relevance to the topic covered within thapatlkr. However, in some
chapters the URLSs refer to documents from the sang@nisation a number of
times which does make for a lengthy list of refees Many of the URL
references are “deep links”, that is, referringldcuments embedded within
organisational pages and my concern is that thesp lihks may change as
organisations develop their sites. It may have Ipreferable to refer to an
organisation’s home page and then to encouragasthef the search page once
the home page is located to find the relevant dasus Despite this reservation,
care has been taken to ensure that each URL dyctearked within the body of
the text and this certainly helps the reader tdyeeefer to and follow up any
particular lines of enquiry or interest.

V. Havergal 70



Library and Information Research
Volume 33 Number 104 2009

Particularly important threads running throughdw book are the pivotal role
that library and information professionals shoulaypn developing accessible
systems and working closely with IT developersnsuge that web accessibility is
an integral part of any technological developmant] the important role of
stakeholders in determining what needs to be d®eir Brophy, in his chapter
on issues for library and information services,auites the iterative approach to
ensuring accessibility (p.106) and this is a mallat is clearly reflected
throughout the book. Brian Kelly’s chapter effeetiwhighlights the obligation on
all library and information professionals to contatly re-visit the web
accessibility agenda.

There are a number of case studies included, nodably the chapter

highlighting how Design for All principles have befilly embedded into the
library and information science curricula. Otheseatudies mentioned
throughout the book include public libraries andE&lleges and this helps
broaden the appeal of the book and demonstratew/éimaccessibility is an issue
that all library and information services professits need to address irrespective
of the communities which they support. This is dasiated in Craven’s own
chapter on best practice examples of web accasgif@ihapter 9) and how during
her own research and that of others the lack ofptiamce to the Disability
Discrimination Act (1995) in terms of web accedsgpwas evident by a number
of organisations.

I would have liked to have seen an appendix higilngy some of the principal
organisations that are working within the fieldsraflusive learning and web
accessibility such as Ability Net and JISC TechDisis would be of use to
students and professionals new to this importgmé@sof library and information
work.

It might also have been useful for a glossary oh&eto be included in the book;
there is some assumption that the reader will wgtded the terminology
associated with web accessibility and at timeshibisk can be a little technical.

As a practical, easy-to-read compendium of aduwzkguidance, this book is a
perfect addition to a library and information sers student’s reading list and for
the staff development library and should be requisading for anyone
considering technological developments within thibnary. Indeed it is well

worth sharing with external colleagues involvedviebsite development to ensure
that the good practice advocated by the informgpiafiessionals and accessibility
experts within this book is embedded within webdieign principles, thereby
striving to achieve inclusive and comprehensive aetessibility.
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